R CCNSW Privacy Policy
Overview

The Cricketers’ Club of New South Wales (C.C.N.S.W.), respects your privacy and is committed to protecting
your personal information. This document sets out our current practices and policy on how we will collect and
manage your personal information.

The Competition refers to any organisation within which C.C.N.S.W. enters teams for the purpose of playing
cricket.
Application of the Privacy Acts

Neither the NSW State nor Commonwealth Privacy Act apply to C.C.N.S.W. as it currently operates as we do
not fit the criteria. The Office of the Australian Information Commissioner (OAIC), however, recommends that
even when an organisation is exempt it should consider adopting the OAIC Privacy Principles. C.C.N.S.W. has
not adopted the OAIC Principles but has had regard to them in developing this Policy

What is Personal Information?

Personal information is information or an opinion from which it is possible to determine your identity. Examples
of personal information include your name, postal address, telephone number, date of birth and email address.
The Personal Information We Collect and Hold

We only collect personal information about you that you provide to us. E.g. when you apply for C.C.N.S.W.
membership, we ask you for your first and last name, contact numbers, email, date of birth and address, and
details of your cricket experience.

How We Collect Your Personal Information
We collect personal information about you in a number of ways, including:

e Directly from you, for example, when you provide information to us by phone, email, in an application
form or submit information through our web site

e Details of items ordered or purchased from us

e Other information provided voluntarily by you, for example in response to surveys or questionnaires

How We Use Your Personal Information

We record your name, postal address, date of birth, phone numbers and email in our Membership Register
and in our electronic address list

We and the Competitions and the National or State or Territory Associations , to whom we may disclose your
personal information in accordance with this Privacy Policy, may use your personal information for the primary
purpose for which it was collected and secondary purposes related to the primary purpose. By way of example
such primary and secondary purposes may include use of your personal information to:

e  Verify your identity
e Register or update your details in mycricket.com.au and the LMS Web sites

e Provide club captains, vice captains, committee members and match managers with player member
contact details

e Produce and circulate C.C.N.S.W. tour brochures of tours in which you participate

e Circulate information on products, services, merchandise and special offers made available by us or
the Competition, State and Territory cricket associations

e Administer and manage our web site and provide you with information as to what is posted on these
our web site from time to time
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o Keep you informed of news and information (such as advance notice of matches, tours or ticket sales)

relating to cricket and other sports, including by distributing newsletters, publications and other
communication via various mediums

e Include you on our email distribution lists for Club information

Who We May Disclose Your Personal Information To
We do not sell or license your personal information to anyone.
Other than as below, we do not redistribute your personal information to others.
We may disclose your personal information to:
e The various Competitions in which we participate,
e Our professional advisers, including our accountants, auditors and lawyers
e Ourinsurers

e Otherwise as required by law.

How We Hold and Protect Personal Information

¢ We strive to maintain the relevance, reliability, accuracy, completeness and currency of the personal
information we hold and to protect its privacy and security. We keep personal information only for as
long as is reasonably necessary for the purpose for which it was collected or to comply with any
applicable legal reporting or document retention requirements

« We hold the personal information we collect in electronic and paper records. We ask all members of
our Committee, captains, vice captains and match managers to keep their electronic records on a
password protected computer, with up to date anti-virus software installed

How Long We Retain Information For

e We retain your cricket playing records. match reports in which you are mentioned and your player
statistics for the Club indefinitely together with any team or tour photographs held by the Club in which
you appear

e We keep other personal information for as long as required to provide the services associated with
C.C.N.S.W., including any legal requirements for committee member data

e Member data is retained electronically and within our paper based records

e Members who wish for their data to be updated or removed are required to contact C.C.N.S.W. in
writing to request this. Where the data must be retained for legal requirements, this shall be
communicated to the member in writing

Website Data

We use technology to collect anonymous information about the use of our website. It does not identify you
personally.

For example when you browse our website, our service provider may log your server address, the date and
time of your visit, the pages and links accessed and the type of browser used. It does not identify you
personally and we only use this information for statistical purposes, to improve the content and functionality of
our website, to better understand our visitors and to improve our services.

We may use “cookies” to collect this anonymous data. Cookies are small pieces of information which are sent
to your browser and stored on your computer’s hard drive. Sometimes they identify users where the website
requires information to be retained from one page to the next. This is purely to increase the functionality of the
site. Cookies by themselves cannot be used to discover the identity of the user. Cookies do not damage your
computer and you can set your browser to notify you when you receive a cookie so that you can decide if you
want to accept it, they allow the website to recognise your computer when you return in the future.
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Access and Correction

If you can show that that the personal information we hold about you is not complete and up to date, we will
take reasonable steps to ensure it is accurate, complete and up to date, once you have notified us in writing.
Subject to some exceptions provided by law, C.C.N.S.W. will permit you access to your personal information.

For security purposes, if you would like to access personal information that we hold about you, we require you
to put your request in writing. You are entitled under the Associations Incorporation Act NSW 2009 to inspect
the Members’ Register for certain purposes. The Register gives members’ and former members’ names, ages,
addresses and phone numbers and email addresses. You are also entitled under our Constitution to inspect all
records, books and other documents relating to C.C.N.S.W.

If we do not allow you access to any part of the personal information we hold about you, we will tell you why.
We do not charge for receiving a request for access to personal information or for complying with a correction
request, but may charge to cover the costs of providing a copy of an extract from the Register.

How to Contact Us

If you have any concerns about whether we have complied with this Privacy Policy, please contact us in
writing addressed to the Secretary or by email. Postal and email contact details are on the Club web site at
WWW.CCNSW.com .

We will try to work with you to fix the matter and will try to make a decision as soon as practicable

Updating our Privacy Policy
We may update this Privacy Policy at any time by publishing it on our website.
As adopted by Committee
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